Booking, cancelling and rescheduling classes
Booking
Whether you login first, or select the class you want to book first, you will have to login to complete the booking.
Policy: You can book a class right up to the start of the class.
Cancelling and Rescheduling
You have to log into your account first.
On the app:
1. Select My Profile from the bottom right corner of the screen.  
2. Select Bookings.  
3. Then you can view, cancel or reschedule your bookings.
On the website:
1. Click your account icon on the top right corner of the screen.  
2. Select My Bookings.  
3. Then you can view, cancel or reschedule your bookings.
Policy: You can cancel or reschedule 6 hours or more before the start of the class.  
Cancellations made within 6 hours of the class start time will normally result in loss of the session credit.  We completely understand that unexpected things happen, and in genuine exceptional circumstances we may occasionally restore a credit at our discretion.

